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(15) Text telephone (TTY). A machine
that employs graphic communication
in the transmission of coded signals
through a wire or radio communication
system. TTY supersedes the term
“TDD” or ‘‘telecommunications device
for the deaf,” and TT.

(16) Three-way calling feature. A TRS
feature that allows more than two par-
ties to be on the telephone line at the
same time with the CA.

(A7) Video relay service (VRS). A tele-
communications relay service that al-
lows people with hearing or speech dis-
abilities who use sign language to com-
municate with voice telephone users
through video equipment. The video
link allows the CA to view and inter-
pret the party’s signed conversation
and relay the conversation back and
forth with a voice caller.

(18) Voice carry over (VCO). A form of
TRS where the person with the hearing
disability is able to speak directly to
the other end user. The CA types the
response back to the person with the
hearing disability. The CA does not
voice the conversation. Two-line VCO
is a VCO service that allows TRS users
to use one telephone line for voicing
and the other for receiving TTY mes-
sages. A VCO-to-TTY TRS call allows a
relay conversation to take place be-
tween a VCO user and a TTY user.
VCO-to-VCO allows a relay conversa-
tion to take place between two VCO
users.

[68 FR 50976, Aug. 25, 2003, as amended at 69
FR 53351, Sept. 1, 2004]

EFFECTIVE DATE NOTE: At 72 FR 43559, Aug.
6, 2007, §64.601 was amended by: a. Revising
the section heading; b. redesignating the in-
troductory text as paragraph (a) introduc-
tory text; c. redesignating paragraphs (1)
through (18) as paragraphs (a)(1) through
(a)(18); d. redesignating newly designated
paragraphs (a)(9) through (a)(18) as para-
graphs (a)(10) through (a)(19), respectively; e.
adding a new paragraph (a)(9); and f. adding
a new paragraph, effective Oct. 5, 2007. For
the convenience of the user, the added and
revised text is set forth as follows:

§64.601 Definitions and provisions of gen-
eral applicability.

(a) * % *

(9) Interconnected VoIP service. An inter-
connected Voice over Internet protocol
(VoIP) service is a service that:

(i) Enables real-time, two-way voice com-
munications;
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(ii) Requires a broadband connection from
the user’s location;

(iii) Requires Internet protocol-compatible
customer premises equipment (CPE); and

(iv) Permits users generally to receive
calls that originate on the public switched
telephone network and to terminate calls to
the public switched telephone network.

* * * * *

(b) For purposes of this subpart, all regula-
tions and requirements applicable to com-
mon carriers shall also be applicable to pro-
viders of interconnected VoIP service.

§64.602 Jurisdiction.

Any violation of this subpart F by
any common carrier engaged in intra-
state communication shall be subject
to the same remedies, penalties, and
procedures as are applicable to a viola-
tion of the Act by a common carrier
engaged in interstate communication.

[656 FR 38436, June 21, 2000]

§64.603 Provision of services.

Each common carrier providing tele-
phone voice transmission services shall
provide, not later than July 26, 1993, in
compliance with the regulations pre-
scribed herein, throughout the area in
which it offers services, telecommuni-
cations relay services, individually,
through designees, through a competi-
tively selected vendor, or in concert
with other carriers. Speech-to-speech
relay service and interstate Spanish
language relay service shall be pro-
vided by March 1, 2001. In addition,
each common carrier providing tele-
phone voice transmission services shall
provide, not later than October 1, 2001,
access via the 711 dialing code to all
relay services as a toll free call. A com-
mon carrier shall be considered to be in
compliance with these regulations:

(a) With respect to intrastate tele-
communications relay services in any
state that does not have a certified
program under §64.605 and with respect
to interstate telecommunications relay
services, if such common carrier (or
other entity through which the carrier
is providing such relay services) is in
compliance with §64.604; or

(b) With respect to intrastate tele-
communications relay services in any
state that has a certified program
under §64.605 for such state, if such
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